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COVID-19 vaccines 

Special Bulletin – 12 May 2021 

Information for COVID-19 vaccine providers  

OFFICIAL 

This is a special bulletin for health professionals and services, and subscribers to the weekly 

newsletter for COVID-19 vaccine providers.   

Latest updates 

Below are COVID-19 vaccine rollout highlights from the Victorian and Australian Governments. These are 

updated weekly.  

As of 12 May 2021, Victoria’s state-run services had administered 281,501 doses of COVID-19 vaccine in 

support of the Australian Government’s COVID-19 vaccination program.  

View the latest COVID-19 vaccination data. 

Enhanced access to AstraZeneca for people aged 50 years and over  

All people aged 50 years and over are eligible to receive the AstraZeneca vaccine in state-supported services 

and GP respiratory clinics. From 17 May, these people can also receive the vaccine through all general 

practices that provide COVID-19 vaccination.  

Use the Australian Government eligibility checker to read more information on general practices that provide 

vaccinations.   

More people under 50 years old will be eligible for Pfizer vaccine from 17 May 

This table summarises when additional groups of people aged under 50 years will be eligible to receive the 

Pfizer vaccine. 

Eligibility status  Priority groups (people aged under 50 years) 

Currently eligible for 

Pfizer vaccine 

• All healthcare workers, including testing staff, ambulance workers and 

paramedics 

• Residential aged care workers (public and private) 

• Hotel quarantine and border workers, including airports and marine 

ports  

• Household contacts (including people who live with/or who regularly 

stay at the home for long periods of time or are partners of) of hotel 

quarantine staff and border workers 

• Corrections and detention staff and clients 

• Those identified by a state-commissioned provider as being vulnerable 

and at high risk of contracting or developing serious illness from  

COVID-19  

https://www.dhhs.vic.gov.au/coronavirus-covid-19-vaccine-data
https://www.health.gov.au/resources/apps-and-tools/covid-19-vaccine-eligibility-checker
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Eligibility status  Priority groups (people aged under 50 years) 

• Residents and staff of high-risk accommodation settings  

Will be eligible for Pfizer 

vaccine from 17 May 

People aged under 50 years in all other Phase 1b priority groups, including:  

People with certain health conditions: 

• Adults with a specified underlying medical condition 

• Adults with severe mental health conditions 

Critical and high-risk workers 

• Emergency services workers, including police, fire and rescue workers, 

and CFA and SES volunteers 

• Australian Defence Force personnel 

• Workers involved in manufacture and distribution of COVID-19 vaccines 

• Workers at licensed meat and seafood processing businesses  

People requiring or providing disability care or aged care 

• Those living with significant disability requiring frequent assistance with 

activities of daily living, including people living with disability attending 

centre-based services 

• Carers (paid and unpaid) of some individuals eligible under Phase 1a 

and 1b, or of children with specified medical conditions – see COVID-19 

vaccination program Phase 1b for further details 

• Some disability and aged care support volunteers – see COVID-19 

vaccination program Phase 1b for further details 

Travellers 

• Travellers (under 50 years old) who have received a travel restriction 

exemption from the Australian Government to leave Australia (see 

below for more information) 

Will be eligible for Pfizer 

vaccine from 24 May 

• Public-facing transport workers – including public transport drivers and 

customer service staff, and commercial passenger vehicle drivers 

How people aged under 50 years can access Pfizer vaccine 

People who are under 50 years must make a booking to access Pfizer vaccine. Bookings can be made by 

calling 1800 675 398. Clinics are available in convenient locations across Victoria. 

• Everyone in Australia is eligible for free COVID-19 vaccines, including people without Medicare 
access.  

• For more information, visit the Victorian Government COVID-19 vaccines website.  

The Commonwealth Government has also indicated an intention to open a small number of clinics in Victoria 

that will provide Pfizer vaccine for eligible individuals in coming weeks. Further information will be provided as 

this becomes available.  

Adults aged 50 years and over eligible for Pfizer vaccine 

People who have already had their first dose of Pfizer vaccine are eligible to receive their second dose, 

regardless of their age. 

People aged 50 years or older may be eligible to receive the Pfizer vaccine if they have a history of 

any of the following medical conditions. These people should be referred to the Victorian Specialist 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/phase-1b
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/phase-1b#adults-with-a-specified-underlying-medical-condition
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/phase-1b
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/phase-1b
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/phase-1b
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/phase-1b
https://covid19.homeaffairs.gov.au/leaving-australia#toc-6
https://covid19.homeaffairs.gov.au/leaving-australia#toc-6
tel:1800675398
https://www.coronavirus.vic.gov.au/book-your-vaccine-appointment#book-at-a-high-volume-vaccination-centre
http://www.coronavirus.vic.gov.au/vaccine
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Immunisation Service (VicSIS) for further review and determination of eligibility. For guidance on how 

to make a referral, visit Melbourne Vaccine Education Centre (MVEC) website: 

• a history of cerebral venous sinus thrombosis (CVST), splanchnic vein thrombosis, heparin-induced 
thrombocytopenia (HIT), or thrombosis with thrombocytopenia syndrome (TTS)  

• Had immediate (within 2 hours) and generalised symptoms of a possible allergic reaction (e.g. hives) 

to a previous dose of AstraZeneca vaccine   

• had anaphylaxis or generalised allergic reaction (without anaphylaxis) to any component of the 

AstraZeneca vaccine (e.g. polysorbate 80) 

• have a history of polysorbate related reactions and/or a history of multiple allergic reactions to other 
medications containing polysorbate. (Please check the ingredients of the patient’s current/previously 
tolerated medications as they may contain polysorbate). 

People leaving Australia with a travel restriction exemption from the Commonwealth 
Government are eligible for vaccination 

On 7 May, National Cabinet expanded the list of people who are eligible to receive a COVID-19 vaccine if 

they are travelling overseas and have an exemption to leave Australia. This means the following people (16 

years or older) are eligible for COVID-19 vaccination if they are leaving Australia and have been granted a 

travel restriction exemption:  

• as part of the response to the COVID-19 outbreak, including the provision of aid  

• for business or through their employment 

• to receive urgent medical treatment that is not available in Australia 

• on compassionate or humanitarian grounds  

• for a reason that is in the national interest.  

• Commonwealth or State Government officials travelling overseas on government business 

Access to vaccines for people with travel restriction exemptions 

If someone is eligible to receive a COVID-19 vaccine because they are travelling overseas, they can be 

vaccinated through a vaccination centre, GP or community health service.  

• People with a valid travel exemption aged under 50 years will be offered Pfizer vaccine.  

• People aged 50 years and over will be offered AstraZeneca vaccine. Only those aged 50 years 

and over with a valid medical contraindication will be offered Pfizer vaccine following review by 

VicSIS.  

Evidence of eligibility 

Proof of edibility letters issued by the Department’s COVID-19 Immunisation Program and signed by 

Professor Ben Cowie (refer to example here) are to be accepted at all state vaccination clinics as evidence of 

eligibility. These letters are not personalised. These letters have been supplied to key workforces and health 

care providers and are particularly intended to support those without staff identification, including as 

healthcare providers in private practice.  

Eligibility guidance for state vaccine clinics as of 24 May 2021  

Click here for a A4 landscape printable version of this table.   

 

 

https://mvec.mcri.edu.au/
https://covid19.homeaffairs.gov.au/leaving-australia#toc-6
https://dhhsvicgovau.sharepoint.com/:b:/r/sites/Covid-19-HealthSectorUpdate/Health%20Service%20Bulletin/May%202021/12%20May%202021/Healthcare%20worker%20Proof%20of%20Eligibility%20290421_Signed.pdf?csf=1&web=1&e=M0aZVS
https://dhhsvicgovau.sharepoint.com/:b:/r/sites/Covid-19-HealthSectorUpdate/Health%20Service%20Bulletin/May%202021/12%20May%202021/Eligibility%20guidance%20for%20state%20vaccine%20clinics%20-%2012%20May%202021.pdf?csf=1&web=1&e=HYUE9b
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People who are eligible to receive a COVID-19 vaccine – as of 24 May 2021 

  

Eligible to 

receive a 

COVID-19 

vaccine  

 People who are aged 50 and over receive 

AstraZeneca 

People who are eligible and aged under 50 

years receive Pfizer 

• All adults aged 50 years and over 

• Hotel quarantine and border workers 
including airports and marine ports   

• All healthcare workers (public/private and 
acute/community-based services), 
including testing staff, ambulance workers 
and paramedics  

• Public and private sector aged care staff 

and residents   

• Household contacts of quarantine and 
border workers    

• Critical and high-risk workers who are 
currently employed including:  

• Active defence, police, fire, emergency 

services  

• Meat and seafood processing   

• Workers involved in manufacture and 
distribution/delivery of COVID-19 
vaccines  

• Adults with a specified underlying medical 

condition (including severe mental health 
conditions) or significant disability  

• People deemed to be vulnerable 
and at high risk of contracting or 
developing serious illness from COVID-19 
(i)  

• Residents of high-risk accommodation (ii)  

• Carers (paid and unpaid) of:  

• a resident of an aged care facility or 
residential disability accommodation 
who is eligible under phase 1a 

• a person 70 years and over who is 
eligible under phase 1b 

• a person with a specified underlying 

medical condition who is eligible under 
phase 1b 

• a child with a specified underlying 
medical condition  

• Disability and aged care support 
volunteers who provide support to people 
in their homes, respite care, education, 
employment, leisure and/or residential 
settings, including those providing 
transport and advocacy services.  

• People with a disability attending centre-
based services (e.g. day programs, 
respite care, supported employment).  

• Corrections and detention staff and 

clients  

• Public-facing transport workers – 
including public transport drivers and 
customer service staff, and commercial 
passenger vehicle drivers  

• Travellers who have received a travel 
restriction exemption from the Australian 
Government to leave Australia (iii)  

 

Pfizer only    

Adults aged 50 years and over eligible for Pfizer vaccine 

People who have already had their first dose of Pfizer vaccine are eligible to receive their 

second dose, regardless of their age. 

People aged 50 years or older may be eligible to receive the Pfizer vaccine if they have a 

history of any of the following medical conditions. These people should be referred to the 

Victorian Specialist Immunisation Service (VicSIS) for further review and determination of 

eligibility. For guidance on how to make a referral, visit Melbourne Vaccine Education Centre 

(MVEC) website: 

• a history of cerebral venous sinus thrombosis (CVST), splanchnic vein thrombosis, 
heparin-induced thrombocytopenia (HIT), or thrombosis with thrombocytopenia 
syndrome (TTS)  

• Had immediate (within 2 hours) and generalised symptoms of a possible allergic 

reaction (e.g. hives) to a previous dose of AstraZeneca vaccine   

• had anaphylaxis or generalised allergic reaction (without anaphylaxis) to any 

component of the AstraZeneca vaccine (e.g. polysorbate 80) 

• have a history of polysorbate related reactions and/or a history of multiple allergic 

reactions to other medications containing polysorbate. (Please check the ingredients 
of the patient’s current/previously tolerated medications as they may contain 
polysorbate). 

There may be minor exceptions for operational reasons only. 

https://mvec.mcri.edu.au/
https://mvec.mcri.edu.au/
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Definitions:  
(i) People deemed to be eligible are vulnerable and at high risk of contracting or developing serious illness from COVID-19 includes those 
experiencing homelessness, sleeping rough, or in emergency accommodation; those receiving drug and alcohol support services; and residents 
of residential mental health facilities.  

(ii) Residents of high-risk accommodation includes those residing in residents of high rise and low rise public housing, community housing and 
other sensitive accommodation settings with shared facilities (including private provides) (e.g. Supported Residential Services, rooming houses 
high risk-community housing, and Other high-density settings with vulnerable populations and compliance issues (case by case) e.g. 
backpacker hostel, caravan park, retirement living. 

(iii) As at 12 May 2021, the approved categories include people travelling for the following reasons: (i) response to the COVID-19 Outbreak; (ii) 
critical industries and business (iii) urgent medical treatment; (iv) compassionate and compelling grounds; (v ) urgent and unavoidable personal 
business; and (vi) national interest. People who have received a travel exemption under the category of ‘travelling overseas for a compelling 

reason for at least 3 months’ will not be prioritised for vaccination. 

Latest resources 

• New Zealand COVID-19 situation update as at 5 May 2021 

• Communiques from the Culturally and Linguistically Diverse Communities COVID-19 Health Advisory 

Group 

• Video: Top 3 COVID-19 vaccine questions – different vaccines, checking-in and reactions to vaccines 

• Patient factsheet: After your vaccination (Aboriginal and Torres Strait Islander vaccine providers) 

AstraZeneca updates 

• Weighing up the potential benefits against risk of harm from the AstraZeneca vaccine 

• Information on the AstraZeneca vaccine 

• Patient information: the AstraZeneca vaccine and thrombosis with thrombocytopenia syndrome (TTS) 

Australian Technical Advisory Group on Immunisation (ATAGI) updates 

• Update following weekly ATAGI meeting on 4 May 2021 

• Decision guide for people receiving palliative care or end-of-life care 

• Guidance on the use of multi-dose vials for COVID-19 vaccination 

Update on COVID-19 response - webinar 

• Webinar: COVID-19 response update for General Practitioners – 13 May 2021 

Victorian Specialist Immunisation Services (VicSIS) updates 

• Click the button below to download the latest guidance on when it is appropriate to refer patients to 

VicSIS versus when patients can receive their vaccines in clinic.  

VicSis guidance – referring patients to VicSis 

• Click the button below to download the latest COVID-19 Vaccine Brand Guidance for Clinicians 

COVID-19 Vaccine Brand Guidance for Clinicians 

Resources and helpful links to information  

Victorian Government 

• Getting vaccinated  

• Vaccination centres  

• Book your vaccine appointment  

• Potential side effects of COVID-19 vaccination  

• Training for vaccine providers  

https://www.health.gov.au/resources/publications/coronavirus-covid-19-new-zealand-situation-update-as-at-5-may-2021
https://www.health.gov.au/resources/publications/culturally-and-linguistically-diverse-communities-covid-19-health-advisory-group-communiques
https://www.health.gov.au/resources/publications/culturally-and-linguistically-diverse-communities-covid-19-health-advisory-group-communiques
https://www.health.gov.au/news/top-3-covid-19-vaccine-questions-different-vaccines-checking-in-and-reactions-to-vaccines
https://www.health.gov.au/resources/publications/covid-19-vaccination-fact-sheet-aboriginal-torres-strait-islander-vaccine-providers
https://www.health.gov.au/resources/publications/covid-19-vaccination-weighing-up-the-potential-benefits-against-risk-of-harm-from-covid-19-vaccine-astrazeneca
https://www.health.gov.au/resources/publications/covid-19-vaccination-information-on-covid-19-astrazeneca-vaccine
https://www.health.gov.au/resources/publications/patient-information-sheet-on-astrazeneca-covid-19-vaccine-and-thrombosis-with-thrombocytopenia-syndrome-tts
https://www.health.gov.au/news/australian-technical-advisory-group-on-immunisation-atagi-weekly-covid-19-meeting-on-4-may-2021-update
https://www.health.gov.au/resources/publications/covid-19-vaccination-atagi-decision-guide-for-people-receiving-palliative-care-or-end-of-life-care
https://www.health.gov.au/resources/publications/covid-19-vaccination-atagi-guidance-on-the-use-of-multi-dose-vials-for-covid-19-vaccination
https://www.health.gov.au/resources/webinars/covid-19-response-update-for-general-practitioners-13-may-2021
https://www.health.gov.au/resources/webinars/covid-19-response-update-for-general-practitioners-13-may-2021
https://www.health.gov.au/resources/webinars/covid-19-response-update-for-general-practitioners-13-may-2021
https://mvec.mcri.edu.au/wp-content/uploads/2021/03/Clinician-Referral-Guide-to-VicSIS_version-3-29042021-2-1.pdf
https://mvec.mcri.edu.au/wp-content/uploads/2021/03/COVID-19-vaccine-brand-guidance-for-clinicians_version-2-04052021-1.pdf
https://www.coronavirus.vic.gov.au/getting-vaccinated
https://www.coronavirus.vic.gov.au/vaccination-centres
https://www.coronavirus.vic.gov.au/book-your-vaccine-appointment
https://www.coronavirus.vic.gov.au/potential-side-effects-covid-19-vaccination
https://www.coronavirus.vic.gov.au/training-covid-19-vaccine-providers
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Australian Government 

• Vaccine phases and priority groups  

• About the AstraZeneca vaccine  

• About the Pfizer vaccine  

• How to get vaccinated  

• Advice for vaccine providers  

Subscribe to receive the latest newsletter 

To receive future newsletters, you must subscribe by filling in this form <http://ems.gs/3rDq0jsdINy>. 

You can unsubscribe <http://ems.gs/3rDq0imdINB> at any time. 

https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/when-will-i-get-a-covid-19-vaccine
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/learn-about-covid-19-vaccines/about-the-astrazeneca-covid-19-vaccine
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/learn-about-covid-19-vaccines/about-the-pfizerbiontech-covid-19-vaccine
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-vaccinated-for-covid-19/how-will-i-get-my-covid-19-vaccine
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-covid-19-vaccination-providers/covid-19-vaccine-advice-for-vaccine-providers
https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-ncov-health-alert/coronavirus-covid-19-restrictions/coronavirus-covid-19-advice-for-international-travellers
https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/information-for-covid-19-vaccination-providers/covid-19-vaccine-advice-for-vaccine-providers
http://ems.gs/3rDq0jsdINy
http://ems.gs/3rDq0imdINB

